


About ProEnergy 
Services
At ProEnergy Services, 
business moves as 
fast as the electricity it 
powers. The company’s 
team of energy experts 
builds, operates and 

maintains power plants throughout 
the world. Although it houses 
locations in seven foreign countries 
and four states, ProEnergy calls 
Sedalia, MO its corporate home.

Left in the dark 
ProEnergy was growing rapidly. 
The company outgrew its old phone 
system and telecom services, and 
IT Manager Frank Hubbell was 
shocked to find out the incumbent 
telephone provider couldn’t keep 
up. They didn’t offer the local PRI 
the company needed in Sedalia to 
power its new phone system. 

So Hubbell searched for a 
new provider. A provider who 
understood ProEnergy’s global 
mission, but would work with the 
company on a local level.

Flipping the switch 
ProEnergy turned to Socket—
another local Missouri company. 
After the initial upgrade, more 
services were entrusted to Socket, 
including a comprehensive MPLS 
network to connect its multi-state 
offices. The technology allows 
ProEnergy’s team to route calls 
and share files quickly between 
offices all over the world. “I like the 
accessibility of Socket’s team,” says 
Hubbell. “If something comes up, 
I just call my account rep Dave to 
take care of it. He gives me quick, 
honest answers.”

A powerful solution 
It’s easy to see why ProEnergy’s 
partnership with Socket works so 
well. Both companies boast state-
of-the-art technology and a good 
team of local folks to make it run 
smoothly. With more expansions 
in the works, the future’s looking 
bright for ProEnergy, and Socket 
plans to power the company’s 
telecom solutions for many years 
to come.

Number of years in the telecom industry: 15 and counting

Favorite thing to sell: I don’t really have a favorite product. 
I like helping to come up with an ideal mix of services that will 
solve a customer’s problems with their current provider.

Why he likes his work: Most of my customers think 
it’s boring to deal with telecom services, but I actually 
enjoy it! I could talk about PRIs and MPLS longer than 
most people would care to listen.

Strangest day on the job: 
I was on site with a customer and 
accidentally bumped a loose cable, 
knocking out the whole phone 
system! Luckily, it was a quick and 
easy fix. My pride, not so much.

www.ProEnergyServices.com

About ProEnergy Services:

 Constructs, manages and maintains 
energy generation facilities and 
equipment

 Provides safe, cost-effective and 
reliable service

 More than 750 employees 

 150 independent contractors

Socket Services:

 2 Primary Rate Interface (PRI) Circuits

 MPLS Networking

 Dedicated Ethernet 

 51 Voice and Fax Lines

 300 Direct Inward Dial Numbers

 High-Speed DSL Internet

Quick Definitions:

 PRI: Provides 23 channels for 
switched voice, data and video traffic 
to travel at 64 kbps per channel.

 MPLS: A type of wide area network 
(WAN) that prioritizes voice and 
data traffic and customizes how 
information is transferred. 

 Dedicated Ethernet: A symmetrical 
broadband connection with high 
upload and download speeds.

At a Glance

Featured Client 

ProEnergy Services
A local Missouri company finds a provider to fit 
its global mission and local needs.  

Meet Their Rep: Dave Giles

“Most people 
think telecom 
is boring, but I 
actually enjoy it!”



About Access
Access is published by

Socket as a service to its clients
and other Missouri businesses.

It is intended to provide general
information concerning
telecommunications and

related topics.

For more information about 
the subject matter covered, 

or to determine its applicability 
to your specific business, 
please contact Socket at:

1-800-SOCKET-3
www.socket.net/Access

Socket provides bundled 
voice, data and Internet services to 

area businesses and residents.  
Founded in Columbia, MO in 1994, 

Socket now covers the 
largest service area throughout 

Missouri with competitive 
telecommunications.

Identify “Bandwidth Hogs”
In today’s paperless society, 

businesses transmit massive amounts 
of data. Since large volumes of files 
are stored electronically, data loss 

now cripples companies of all sizes. 

According to a study from the U.S. 
National Archives and Records 
Administration, 80 percent of 

companies without a well-conceived 
disaster recovery strategy go out of 
business within two years of a major 
disaster. A detailed contingency plan 

complete with data backup at an 
off-site storage facility is crucial to a 

company’s continued success. 

For a limited time, Socket is waiving 
all set-up fees on its data backup 
service. For more information, call 

1-800-SOCKET-3 or visit 
www.socket.net/databackup.

Data Backup

Advancements in technology have 
provided businesses with countless 
ways to utilize the Internet. Unfor-
tunately, as the Internet has evolved 
so have problems with employee 
usage in the workplace. 

Identifying network drains 
Slow Internet speeds throughout 
a company can often be attrib-
uted to the online activities of a 
small number of employees. These 
“bandwidth hogs” can cause seri-
ous delays for the entire company 
network. Some examples include 
streaming large video files, listen-
ing to Internet radio or accessing 
social networking sites. 

In fact, nearly 15 percent of corporate 
bandwidth is taken up by employee 
visits to YouTube and Facebook, 
according to a study by Network Box.

Security concerns
Even more alarming, personal In-
ternet use at work can pose serious 
security risks to a network. Em-
ployees visiting dangerous sites could 
unknowingly download spyware or 
viruses, harming the network, data 
and business.

Addressing the problem
It is important for business owners 
and IT managers to identify prob-
lems caused by office “bandwidth 
hogs.” Establishing clear policies 
on employee Internet usage often 
helps, but sometimes a simple 
network audit is necessary in order 
to maximize network performance 
and security.

To find out more about how to iden-
tify and address network problems, 
visit www.socket.net/network. 

Improve network performance and security in your office.

“As our phone and Internet provider, Socket’s people have always 
been available if we have questions or problems. They help us make 
sure no important child abuse call goes unanswered.”

—Ellen Teller, Executive Director
The Child Center, Wentzville, MO

“Socket is always providing a cost savings. They are an integral part 
of our communications. And it’s good to do business with a local 
company that gives back to the community.”

—Mary Lou Hammann, Administrative Services Director
Special Olympics, Jefferson City, MO

“We were looking for a provider at our new office who would allow 
us to keep the same phone number at a reasonable price. Socket 
enabled us to do this and the process was seamless.”

—Carol Payne, Office Manager
Dutchman Realty, O’Fallon, MO

For more testimonials and success stories from 
Socket customers, visit www.socket.net/clients.

What Missouri Businesses
Say About Socket



Is VoIP Right for Your Business?  
Learn whether new or traditional technology is a better fit. 

Voice over Internet Protocol (VoIP) can help connect offices and reduce costs, but it’s not for every business. 
Take a look at these scenarios to determine when traditional phone service or VoIP might be a better fit.

Every business is unique. Let us make sure you have the service, price and support that’s right for your business. 
Get a free, no-obligation quote by calling 1-800-SOCKET-3 or visiting www.socket.net/quote. 

Traditional phone service might be better 
for businesses with:  
Cable or DSL Internet connections. Businesses running 
their VoIP service over an Internet connection from a 
different provider may experience poor call quality or 
slow Internet speeds. If an upgrade isn’t an option, 
traditional phone service might be a better fit.  

Large call centers. The bandwidth necessary to 
support a large amount of simultaneous calls is often 
more expensive than a traditional phone service 
option (such as a PRI), depending on availability to a 
specific business location. 

VoIP might be better for businesses with: 
Multiple locations. Businesses can utilize a single PBX or 
Virtual PBX with their wide area network (WAN) to route 
calls between extensions at different locations. Least-Cost-
Routing can be used on a VoIP-enabled PBX to further 
decrease long-distance costs.

A need for productivity features. Businesses can 
take advantage of advanced features like follow-me, 
voicemail-to-e-mail and call queuing through SIP 
technology. This is possible via an overlay of a current 
PBX or a new Virtual PBX instance.
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